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Our integrated set
of solutions deliver
seamless digital
applications to
the UK health
and social care
market.

The System C & Graphnet Care Alliance
brings together five of the UK’s most
innovative and experienced providers of
integrated IT solutions for the health and
social care market: System C, Graphnet,
Liquidlogic, Docobo, and CareFlow
Medicines Management.
We are the market leaders in shared care records,
population health and child health and have the fastest
growing share in the social care and acute sector.
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We help provide the answer to the British health and
care system’s most pressing issues.

Working with
Integrated Care
Systems across
the country,
CareCentric
holds records
on over 20m
patients.

CareCentric Solutions
Our Integrated Care Solutions are designed to transform the delivery
of care across communities, radically improving services and the
experience of both professionals and they people they care for.
Our solutions seamlessly link information from multiple systems into meaningful,
unified shared records; support cohort identification, enrolment and management
for prevention and intervention programmes; enable personalised care and support
planning across multi-disciplinary teams; provide personal health records and
remote monitoring tools to support patient engagement and virtual care; and
include comprehensive reporting and analysis capabilities. All of which combines
to fully support Integrated Care Systems to join-up health and social care; tackle
health inequalities; reduce hospital admissions; provide better patient access;
prevent major health issues; and lower waiting times.

Shared Care Records

Care Co-ordination

• Unified views of an individual’s health and wellbeing
information shared across the care community
• Available in real-time at the point of care supporting
better informed, more timely decision making

• Facilitates improved, more efficient workflow,
referrals, task management, SBAR handover and
secure communication within care teams and
across organisations

Population Health

Personal Health Records

• In-depth, actionable insights at the population,
cohort and individual level based on our rich shared
care record data, combined with Secondary Uses
Service (SUS) data and public data sources
• Cohort identification, enrolment and management
for prevention and intervention programmes, such
as remote monitoring programmes, condition risk
and management, public health initiatives
• Establish new care pathways and improve existing
ones with a focus on offering more communitybased care and enhancing patient outcomes
• Analytical tools measure the impact of these
interventions, with results fed back into the shared
record, creating a 360-degree solution

• Easy to use, secure access for an individual to their
shared care record
• Localised signposting to relevant care and wellbeing
services and embedded third-party content
• Support proactive and self-care, including sharing
information with care teams, e.g., ‘About Me’ details,
Emergency Information and Contacts

Personalised Care and Support Planning
• C
 are Planning, management and support for
long-term conditions, complex needs and those
approaching end of life

Remote Monitoring Tools
• Tailored monitoring of individuals outside of the
hospital, supporting virtual ward initiatives, such as care
home residents, maternity care and specific condition
management, including Covid-19
• Data collection tools range from simple,
customisable forms to device and wearable
integrations
• Real-time monitoring dashboards,
proactive notifications and remote
messaging capabilities

Benefits of using DOC@HOME® across Bexley, Sussex and Kent:

60%
reduction in
GP visits

35%

reduction in
A&E visits

69%

40%

65%

reduction in
hospital admissions

community matron
time saved

reduction in
conveyance
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CareFlow Electronic Patient Record (EPR)
A comprehensive, ICS ready EPR that is designed to digitally transform
the UK’s acute care services. It provides clinicians with intuitive digital
workflows, clinical decision support and care planning capabilities to
support patients within an acute hospital and out across the wider health
and care community.

Key features:
•C
 linical workspace offers a single point of access
to a patient’s entire clinical record, delivering
comprehensive support for clinical workflow at the
point of care.

•C
 are co-ordination supports team-based
collaboration, enabled by our secure and
mobile clinical communication solution.

•W
 orkflow-based care planning supports nursing
staff and health professionals to deliver care built
on an individual’s needs and goals.

•C
 linical narrative allows healthcare
organisations and their clinicians to capture
and share information with colleagues in real
time.

• Patient flow management allows an organisation
to better manage patient journeys from preadmission through to discharge.

•e
 Observations improves the recognition and
response to the deteriorating patient, including
NEWS2, sepsis and AKI management.

•O
 rders and results offers powerful requesting
features and flexible result views to better support
clinicians, all available on mobile.

•M
 edicines Management offers a closed loop
solution that works across a wide range of care
settings including acute, mental health and
community.

• A single task orchestration function used 			
across our solution set, ensures requests can be
managed, monitored and actioned efficiently.
• Departmental support is provided by 						
our fully integrated solutions: ED, Theatres, 			
Maternity and EDMS.

•B
 usiness intelligence and analytics are
provided through our comprehensive suite of
data reporting and interrogation tools.
• Interoperability capabilities include the very
latest technologies to not only deliver third
party integrations (for example PACS, EDMS
etc.) but also enhanced workflow support using
open APIs.

Clinical
workspace

Clinical
narrative

eObservations

Reducing mortality rates
Medicines
management

Lowering unplanned admissions to ICU
Care planning

Orders and
results

Improving patient safety by reducing harm
via reduced adverse drug events (ADEs)
Saving significant hours of clinical time

Patient
flow

EPR

Business
intelligence

Preventing readmissions and ensuring reduced
Length of Stay
Care
co-ordination

EDMS

Patient
administration
system (PAS)

Emergency
department
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Enabling more patient facing clinical interactions

Theatre
management

Maternity

Protecting patient health through
early detection of deterioration

Liquidlogic is the
UK’s fastest growing
supplier of software
for local authority
social care and
education
management
services.

Social care & education

Our Liquidlogic social care platform is the leading solution for both adults’ and
children’s services. By integrating Liquidlogic with health, admission and discharge
notices are sent directly from hospital systems into the social care workflow in real time.
This helps ensure that discharges are managed smoothly and efficiently.

Social workers can access a person’s health record alongside their social care data by
providing an integrated view. Similarly, those in a healthcare setting are able to view social
care information such as allocated case worker/carer, protection notice and care plans
already in place. Our deep understanding of health and social care means that we can
provide ground-breaking solutions such as the early intervention platform, supporting
people to stay in their own homes for longer, preventing costly and often unwanted
residential care and ensuring that hospital beds are not occupied unnecessarily.
Our joined-up solutions make us unique in the health and social care market and means
that we understand the requirements of all care settings.

Child health
Our CarePlus software is designed to support Child Health
Information Services. We specialise in large scale systems
and support single sites through to the larger geographical
areas consisting of multiple services.
Having partnered Child Health Services for 35+ years,
CarePlus enables NHS organisations to track children from
birth through to their transition to adult services.
In London, for example, CarePlus Child Health is used
capital-wide to provide a comprehensive electronic record
of every child’s public health records. It is combined with our
shared record solution to broaden record access to health
visitors and other authorised health professionals and
create a single, seamless safety net to protect child health
across 32 London boroughs.

CarePlus Child Health covers

6.4

million children

equivalent to:

55%

of children
in England
System C & Graphnet Care Alliance
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Immunisation Management System (IMS)
The Immunisation Management System, provided by System C & Graphnet Care Alliance, supports
almost every aspect of a vaccination service, from identifying and inviting individuals to be
vaccinated, through to recording vaccinations as they are given.
It can also be used as a powerful analytical tool to interrogate and report vaccination data at local,
regional and national level in real-time.
The system is responsible
for delivering the national
Covid-19 and influenza
vaccination programmes,
known as NIMS, covering
vaccinations for the whole
of England. NIMS processes
vaccinations given at 3,000
sites and feeds the NHS data
store which is used to inform
vaccination centre operations.
The system also provides
immunisation and child
health services for 6.4 million
children in England.

Working together to create a digitally
enabled health and social care system with
people at its heart
For almost 40 years, we have existed to help the British health and care
system solve its most pressing issues.
Collaborating closely with our customers, we design and implement
systems that are built specifically for ICSs and the NHS. This is enabling
them to achieve ‘what good looks like,’ and giving them the tools
necessary to meet the goals laid out in the NHS 2022/2023 priorities
document.
Our customers have experienced countless benefits, but some
highlights include:
Saving significant hours of care professionals’ time
Saving money and reducing the use of paper
Keeping people in their own homes for longer
Ensuring children are in school
Improving medicine safety
Preventing readmissions to hospital
Protecting health through early detection of deterioration
Reducing unplanned admissions to ICU
Reducing mortality rates
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Case studies
Using actionable data intelligence to
reduce health inequalities
CIPHA is an award-winning population health
management platform, which was established
in three months across Cheshire and Merseyside
to help the health and care system manage
the Covid crisis and to drive its recovery. It has
expanded nationally to a population of 17.3m
citizens. CIPHA is an enabler, supporting access
to data sets and the technical capabilities
required for population analytics.

Virtual wards and remote monitoring to
help people stay at home safely
Covid-19 patients in Merseyside are being cared
for on their own virtual wards run by Mersey
Care Trust and Liverpool University Hospitals
Trust. The virtual wards monitor patients who
have been discharged from hospital but are still
under the hospital’s care. Clinicians undertake
daily virtual ward rounds assessing patient
observations e.g. blood oxygen levels. Readings
are submitted by patients using a Docobo
Careportal® device. This intense monitoring
means that any signs of deterioration will be
flagged up and appropriate medical care will be
provided quickly and efficiently.

Digitally transforming care to improve
clinical efficiency and outcomes
Patients at St Helens and Knowsley Trust
are benefiting from improved care, now that
clinicians have access to mobile, real-time
information on CareFlow EPR’s digital care
collaboration platform. Paper-based clinical
processes have been replaced with digital
workflows to maximise efficiencies and
standardise formats for safer care.
The ability to create live electronic patients lists,
complete with up-to-date information including
observations and results proved essential whilst
responding to individuals in Covid-19 ITU and
virtual wards.

Accelerated deployment of the
Greater Manchester Care Record
(GMCR)
Health and care organisations across GM fasttracked implementation of the GMCR for 2.8m citizens
to provide frontline professionals with vital information
in the fight against Covid-19. The GMCR integrates data
held by over 500 health and care providers to ensure that
care professionals have the right information for improved
decision making and outcomes.

National Immunisation Management System
(NIMS) for Covid and flu
We are providing the IT software for NIMS which
supports the management of the Covid and flu
vaccination programmes for 60m people across England.
It is the National Immunisation System of Record for
England and provides key data for NHS England and
Public Health England.

Using shared care records to deliver Covid
Oximetry @Home
Care professionals in Frimley Health and Care ICS and
Berkshire West ICP are using their shared record and
population health analytics to identify and reach out
to those individuals in their population most at risk
from the complications of Covid.
Patients can record and monitor their
pulse oximetry readings and symptoms
using their Personal Health Record
app. As the app integrates with the
shared care record, professionals
can access the latest patient
recordings, as they are taken
– targeting care to where it
offers the greatest benefit.

Joined up health and social care
in Islington
The London Borough of Islington and the
Whittington Hospital are sharing patient
discharge information electronically, with
automated alerts from the trust’s System C EPR
into a Liquidlogic case management system. The
automatic transmission of patient information
makes it easier to ensure that vulnerable
patients are discharged seamlessly into the
community, with the right levels of support in
place to meet their particular needs.
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System C & Graphnet Care Alliance
System C & Graphnet have formed a strategic partnership that is making
integrated health and social care a reality.
Together we are:
No. 1 supplier in shared care records with over 20m citizens’ data held
The national provider of the Covid and flu vaccination system NIMS
Fastest growing supplier in social care with 60% of councils
No. 1 supplier in population health analytics with
over 17.3m citizens covered
A pioneer in electronic observations with over
38 Trusts using our system
A leading supplier in acute EPRs
with 30 NHS trusts
No. 1 supplier in child health
(covering over 6.4m children)
Remote monitoring
over 50,000 citizens

We are the System C & Graphnet Care Alliance

www.systemcgraphnetca.com
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Supporting £5bn+ / annum
medications across
350+ hospitals in the UK
and abroad

